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July 6, 2001

Rodolfo Witzig Guttilla
Corporate Affairs Activities
Natura Cosméticos S.A.
Rua Amador Bueno, 491
Sao Paulo, SP 04752-900
Brazil

Dear Rodolfo:

On behalf of Business for Social Responsibility’s Board of Directors, members, and Conference Planning
Team, we would like to thank you for agreeing to participate in our annual Conference, Leaming for the Future,
November 7-9, 2001, in Seattle, Washington.

As you know, we expect the Conference to bring together over 1000 business and community leaders from
approximately 30 countries. Your knowledge and experience will be of great benefit to Conference
participants, and we are delighted you will be able to join us.

The Conference Planning Team will be in contact with you in the next few months to finalize the details of
your participation and share Conference logistics. Should you have any questions before then, please feel free
to contact our Conference Manager, Michael Schilling, at 415.537.0890 x178 or mschilling@bsr.org.

We look forward to seeing you in Seattle and want to do all we can to make the Conference an enjoyable and
useful experience for everyone involved.

Sincerely, :
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