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“This issue’s cover is drawn from a collage of images,

because no single one can capture the spirit and
ambiance of so large and complex a region as Latin
America—with its enormous cities and ruins of
ancient civilizations, its cultural diversity, and its
steeped traditions and dramatic growth markets.”

WHIRLPOOL MANAGEMENT JOURNAL
Volume 3, Number 1
First Quarter 1995

About this 1SSUE. .. ssi s sttt mvsiiis st aivessinuessesists 2

Point of View
I TOAUCH O s sazsininns ssabitii it tor i b s i ey 4
BOAVOCACY e sissiiiinarsiitiossssvstasiotii oos e e ioas ibstns 6
Advocacy: ReDULtA . 5. iisidisvis i itn sivsoatacesiiooss 12
Corporate Strategy ...ic.iviiiviisisoessivsivmsarissivessosss 14
Reference Guide to Latin America .........cccceeveeeennens 17

Departments
CompetitorUpdate ;i ..ot aaineisimsstsess 21
Latin American Country Profiles ..........c.cccceevuenneen. 23
LatimAmerica Close-Up ... cc.occcviviiuriarisissrssveisenses 29
Componate GUlftite = o5 iz inow siisssnsisbon 38
Interview: Melvyn LevitsKy ......ccccoceeeeicrcnicnnnnnee 42
Interview: Myles Frechette............cccocevvueninenncses 47
WES COMMECHION S . i iriiieiazissen isne s o inasansads 50
Partner Trade Talk i i i s i 56
Companyspeak .. i v sttt s i 58
Letters to the EAItOr. oo ss st ceiisiie 60
AfterThoughts oo e il it aasnanis 61

Editor Managing Editor

Nickerson B. Miles Ron Fuchs

Distribution Designer

JoAnn Holt Gary Tipton

Contributors

Jeff Abbott Rodrigo Etchenique  Bob Laird

Richard Ades Louise Goeser Ana Lombardi

John Alexander Ebner Gongalves George Palmgren

Joachim Bamrud Ricardo Gutiérrez Nelson Possamai

Larry Birns Rodolfo Guttilla Luis Fernando Reyes

Bill Blodgett Jeff Herrington Mary Teahan

José Estenssoro James Humes

The editors wish to gratefully acknowledge the guidance and
assistance of George Palmgren in the development of this issue.

Ifnages Printer
©1995 PhotoDisc, Inc. Batson Printing, Inc.,
Benton Harbor, Mich.

Inquiries, comments and letters to WM] should be directed to:

Editor, WM]J

Whirlpool Corporation, Mail Code 2500
2000 M63

Benton Harbor, MI 49022

Ph: 616-923-5538

Fx: 616-923-5486

Prors ID: fuchsrd

Compuserve: 76325,134

© 1995, Whirlpool Corporation,



