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Novo modelo para balanco social

Osindicadores internacionais do GRI passam por reformula¢fo para serem entendidos pelo mercado

Andrea Vialli

Os parfimetros jntemacionals pa-
ra formuiagiio de relatdrios de sus-
tentabilidade — que no Basil sdo
também chamados de balangos
sociais - oferecidos pelaorganiza-
¢iio internacional Global Repor-
ting Initiative (GRI) estdio prestes
a sétornar mais acessveis. Os re-
latGrios concebidos dentro do mo-
defo GRI sfio conhecidos por sua
complexidade, pois aliam as di-
mensdes econbimicas, ambientais
€ sociais das empresas em mais
de 190 indicadores. Agora, 0 mo-
delo vai passar por wna amplare-
formulagfio que deverd estar dis-
ponfvel para uso das empresas
em 206

Qs irog indicadores dn
modelo GRI foram formulados
em 1997, quando a entidade foi
criada, ¢ lem sido aprimorados
alé entio. Fan 2002, foj langada a
seguncta geracio, que incorporon
aagenda dos direitos humanos na
realidade corporativa. Agora, os
desafios serfio tornar mais sim-
ples a declaragin das inforra-
ghies e aproximar os relatdrios so-
ciais do mescado financeiro.

Na semana passada, o esecuti-
vo-chefe do GRI, Bmst Ligterin-
gen, esieve no Brasil, na sede da
Natue, em Cajamar (SP) pura
apresentar algumas dessas mudan-
cas, A reformulagiio, que o GRI
estd chamando de terceira gera-
¢llo dos indicadores, ou G, man-
tém o cardter voluntdrio das reco-
menisgles — as empresas optam
por escolhier esse modelo de ba-
lango. A diferenga é que agora -
do puderd ser fetlo online, a partir
de uma plataforma tecnolbgica
no website do GRI, com acriagio

Oulra novidade & a inchisiio de
protocolos tenicos voliados a se-
tores espectiicos. 3les permitiriio
acomparagio do desempenho so-
cioambiental entre empresas do
mesto segmento de aluagio. A

piblico, como ailise & consulto-
Tia em sustentabilidade. A organi-
2ag¢To ndo cobra nada pelo wso do
seu modelo de balango, mas s¢
mantém gragas Ao financiamento
de 200 membros, entre empresas

intengfio €4 ar
dos balangos GRY em freas como
sefor .nnumumo elecomunica-

de uma linguagem de prog
¢Ao especffica.

“Nossa intengao & tomar 0§ re-
Tatérios focados ra performance
das empresas, mais fdceis de se-
remusados e também auditados”,
explica Ligreringen. “E também
possibilitar comparagGes entre re-
JatGrios de uma mesina empresa
em diferentes pafses, 0 que serd
tisit para detectar possiveis distor-
¢Ges enlre o que € feilo na patriz
& nas ilials a0 redor do mundo.”

ghies, 1 fio, servigos finan-
ceiros, mnsm(\ ¢ Orpfios govérna-
mentais.

O abjetivo da organizacao &
aproximar o$ relatdrios socioam-
Dbientais do mercado financeiro,
para que eles sejam to inportan-
tes quanio 08 balangos Tinancei-
105 g AvalmQ% de risco (rating)

Mud 2 tambem o modelo dene-
gocios do GRI, que passa a ser
um provedor de Servigos pasa o

Mais de 600 empresas
emtodo o mundo
adotam os padrdes do
GRI. No Brasil, sao seis

(Alcan, Shell, Mictosoft & BP
Group) e outras entidades. O obje-
tivo & investir € 9 milhGes na for-
mdagio da terceira geracio de fn-
dicadores, em tecnologias & no-
vos modelos de negicios.

Hoje, em todo o mundo, 630

CLAREZA- Ligteringen, do GRY, quer relatGiios l'ocadosno desempenho das empresas, comindicadores mais facels de serem auditados

empresas usun o modelo GRI
en seus relatGrios. No Bragil, 3
seis empresas — Pelrobrés, Naw-
. COPL, McDonald's, Souza
Cruz e Usiminas. Mais comuns
por aqui $7 os modelos propos-
tos pelo Institoio Brasileiro de
Andliges-Sociais e Feondmicas
(Rrase) & pelo Institulo Brhos, este
Dehido na fonte do GRI
O Global Reporting Initiative
@ esforapara colocar aresponsa-
bilidade social nas estratépias de
uegdeios das empresas, diferen-
fando o conceito da 1Ga0 filanird-
. Para isso, formmilar relats-
Tios €0 pnmewru passo. “0 papel
do GRIndo € julgar se as empre-
sas (@m) resultados hops out ruing
e, sim, fomecer 4 ferramentas pa-
raque fornegam informygies aa
mercado”, diz Ligleringen,

Para Toe Seftwood, socio da
Atitade, empresa de consutlo-
i em desenvolvimento sus-
Lentdvel, asimplificagio dos in-
dicadores & bem-vinda, porque
muito esforgo e recursos sio
gastos na elaboragho de relaid-
rios complexos. Blé afima
que dresponsabifidade corpo-
raliva no Brasil, apos o boom
dos limos quatre anos —
quando mais empresas passa-
ram a alardear suas agdes —
agora estd presies a enfrar em
uma nova tagse, de consolida-
¢lo como esiralégia de negd-
cio. “Depols da fase da experi-
mentagiio, precisamos de um
segundo boom, ara que ares-
ponsabilidade corporativa ca-
minhe além do marketing”,
alirma Settwood. o

Resultados das acoes
sao questionados

Empresas querem iniciativas mais atreladas aos negécios

O maior questionamento, por
parte do comando das empresas
sobre os resuktados dos investi-
mentos emn responsabitidade so-
cial, estd levando as companhias
a avaliarem o grau de envolv:
mento enfre as agbes que prati-
cam & suas estratégias de negd-
cios. Partindo desse prinefpio, &
Atitade, consultoria especializa-
daemdesenvolvimento sustentd-
vel, vai reunir 1) grandes enipre-
sas em wn trabalho inédito no
Brasil, (ue serd assessorado pe-
la AccountAbility, organizagiio
internacional que fornece pa-
drbes para uma contabilidade
mais élica e transparente, boire
as que jd aguardam o infcio dos
irabalhos, estdo Philips, Avon &
HP, mas o grapo reunird repre-
sentanies de setoves variados,

A idéia, conforme explica
Luis Fduardo Iseppe, s6eio da

. Atitude, € inverter 0 [rocesso tra-

dicional de avaliagdo darespon-
sabilidade social nas empresas,

¢ que parte da fornmulagio de rela-

®

torios sociais para diagnosticar
08 quesilos em que as empresas
estiv fathando, “Nussa proposia
& primeiro othar para 0$ nego-
cios da empresa, para avaliar o
que & mais crilico. Pepuis, dire-
CiGNAr 08 Progranas em 1espon-
sabilidade social para win foco
estratégico, ligado acs negé-
cios”, explica.

Segundo ele, hd diversos seg-
menios da economia que pedem

esse Lipo de avaliagdo. “A indds-
iria de alimentagiio, por éxem-
plo, esl4 a3 voltag com o proble-
ma crescente da obesidade e vai
ter de aprender a lidar com isso.
O mesmo acontece com a farma-
cButica, que estd sendo cobrada
em relagio & uma atitude mais

prevenliva”, diz Iseppe.

H4 desalios a serem supera-
dos para as emypresas de energia,
ante 08 altos precos do petrGles
¢35 questGes como o aquecimen-
to global, & lambény nos setores
de mineragio, siderurgia e cons-
trugho civil, causadoras de gran-

dé impacto ambienlal. Quiro se-
tor Gue enfrenta situagiio delica-
da é 4 inddsitia de tabaco, com
a§ crescenles restrigdes aos fu-
manlées no mundo 1odo. “Bstd na
hora de as empresas perceberam
que responsabitidade social & ¢
breludo manter 0§ negdcios a
médio ¢ loago prazo”, diz.

QO estoreo para colocar a res-
pongibilidade social na agenda
dug empresas inchu iniciativas
de eapacitagio e aé de ¢-lear-
ning (aprendizado via internet).
£ 0 caso do curso on-line sobre
responsabilidade social ¢ com-
petitividade sustentdvel que o
Banco Mundial, por meio de
seu fastitno, {4 langou em vma
centena de paises. Agora, em
parceria com & Ciimara Brasil-

SR EAEAD

Alemanha e o InWent (orga-
nismo de cooperagio intemna-
cional para transteréncia de
COnheCcENEentos), o curso esta-
rd dispenfvel para prolissio-
nais de diferentes segmentos,
por intermédio da Fandagio
Getitlio Vargas (FGV-
Baesp). Para taypar possivel
sua gratwidade, a Camara
Alemd ¢ o InWent investi-
ram R$ 100 mil no incamen-
to do programa.

Para o coordénador infer-
nacional da iniciativa, Djord-
jija Petkoski, diretor de go-
vernanga corporativa do Ban-
co Mundial, o programa per-
mite troea de exparidneias en-
tre participantes de virios
paises ¢ selores de atvaghio,
estudos de casos @ discus-
stes sobre aplicagiio dos con~
ceitos. “Por isso, € importan-
L& a parceria com escolas de
negdcios como a FGV, que
prepararn os fuinos gestores
das empresas™, afirma,

Petkoski, que ji trabalhou
em dezenas de nercados
emergentes — Asia, América
Latina e ex-URSS — ressalta
a importancia da cooperagiio
entre 08 pafses pobres para
que a responsabilidade corpo-

rativa saia da retdrica para a
prética.

“As empresas dos pafses
com economias em desenvol~
vimento 1&m de estay conecta-
das, [ssonfo significa que te-
nham de ser dependentes
umags dag onfras”, observa.
Ble cita o exemplo do Méxi-
o, onde o progrima réunin
mais de 800 prolissionais em
discussies sobre estralégias
de responsabilidade social, &
cuja axpertise pude servir pi-
ra o Brasit. Informaghes so-
bre o programa e ser e~
contradas no Site Www.csnv-
biorge AV.
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BEME NEWS

Green reports shun supply chain

Nearly 20% more UK top 250 firms produced non-financial reports on social and
environment issues than last year.

But of the 145 companies reporting, 76% didn't examine their supply chains, says the annual
Directions survey.

Green groups say putting pressure on supply chains is a major way companies can reduce
their environmental impact.

The survey is published by corporate social responsibility firm Context and branding firm
SalterBaxter.

Supply chain in focus

Blake Lee-Harwood, campaigns director at Greenpeace in the UK, said: "It's fairly
meaningless to talk about your company's direction in terms of sustainability without having
detailed knowledge of your supply chain.

"It's also important to get some kind of independent assessment of your reporting.”

" . _Fluff is on its way out. There are less pictures
of smiling children and butterflies.”
Peter Knight, director of Context

Less than a quarter of companies (24%) get their corporate social responsibility (CSR)
reports independently verified to provide assurances they are accurate and complete, says
the survey.

To date there are no set standards for non-financial reporting, although the Global Reporting
Initiative, an independent pro-sustainability institution, is planning to establish some.

The reports surveyed by Directions are published voluntarily. They are usually called
corporate social responsibility (CSR) reports, sustainability reports, or social and
environmental reports.

'Fluff' out

Peter Knight, director of Context, says 24 UK top 250 companies reported for the first time
this year and, in general, the quality of reports has improved.

"The corporate lexicon of homilies, generalities and soft assurances - fluff - is on its way out.
There are less pictures of smiling children and butterflies.”

The UK government will soon require all quoted companies to report their social and
environmental risks in a chapter in their annual reports, called the Operating and Financial
Review.

Page 1 of 2
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The regulation is not expected until 2005 and the first reports under this scheme will not be
published before 2006.

The US seems to lag Europe in producing corporate social responsibility reports. The majority
of European top 50 companies (44) publish them and only 27 of the US top 50.

Story from BBC NEWS:
http://news.bbc.co.uk/go/pr/fr/-/1/hi/business/4096011.stm

Published: 2004/12/14 18:22:09 GMT

© BBC MMIV
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Sustainable development reports make firms reliable

www.chinaview.cn 2004-11-08 07:44:51

BEIJING, Nov. 8 (Xinhuanet) -- For most Chinese listed companies, the main obligation of
information disclosure is their financial status.

But as the world is putting increasing attention on the sustainability of growth, financial
figures will not be the only indices to judge the performance or prospect of a business.

A sustainability report may tell more.

Such a report, combining the analysis and information about a company's environmental,
social and economic performance, offers a full scenario of the company to investors,
government institutions as well as non-government organizations. And it has become more
widely accepted by overseas rating companies and financial markets.

"The unprecedented economic growth of China also brings consequent environmental and
social issues," said Roger Adams, Technical Executive Director of the Association of Chartered
Certified Accountants (ACCA), an international accountancy body.

Both the government and companies should be more concerned about such issues, he said.

Right now, sustainability reports are rarely used by Chinese companies, who are often even
blamed for insufficient information disclosure of their own financial figures.

But the situation is expected to change as the steadily growing Chinese economy and
opening-up will force more enterprises to face the challenges of sustainable growth.

Sustainability reporting will be of particular importance to Chinese companies conducting
foreign trade or those seeking overseas listing, Adams said.

A number of overseas stock exchanges, including the London Stock Exchange, have
requested the submission of a sustainability report for listing applicants.

In Hong Kong, where the government cares much about the environmental and social duty of
companies, many businesses have their own sustainability reports.

International investors also seek relevant indices to assess the long-term investment value of
a company to minimize their risks in investment, Adams said.



Meanwhile, many multinationals are investing in China and bringing with them international-
standard practices in environmental protection, labour safety, social obligations, etc.

hese companies are sourcing products from Chinese suppliers, they need to be ensured
inese suppliers are following similar standards, Adams said.

Adams is also a board member of the Global Reporting Initiative (GRI), an organization that
develops and disseminates globally applicable sustainability reporting guidelines and is also an
official collaborating centre of the United Nations Environment Programme.

More than 600 muitinational companies are using the guideli
on social and environmental activities.

it took only several years for the world to acknowledge the importance of such non-financial
reporting.

In China, the promotional campaign has just begun. And there may be some resistance from
limited transparency, low efficiency and poor corporate governance.

But hopefully more Chinese businesses will become aware of the issue as they catch up with
multinationals, Adams said.

To promote the application of such standards and reporting in China, ACCA just published
the Chinese version of the latest Sustainability Reporting Guidelines, which were introduced
overseas by GRI in 2002.

"This is only a small first step," Adams said.

ACCA will conduct a series of workshop with government departments and enterprises to
discuss the ideology and co-operate with domestic organizations to promote the guidelines in
the country.

Globally, a new set of guidelines on sustainability reporting is expected to be published by
GRI in 2006.

The benefits to the companies adopting the standards are reduction of risk, cost-saving
through improved efficiency and opportunities for new business and clients, Adams said.

In the future, the rating of a company will depend not only on its financial soundness, but also
on its performance in sustainability growth.

Those who fail to satisfy the criteria will be discounted in their rating.

(China Daily)
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REPORTING

Transparency

Issue

can be easily clouded

Countries are introducing requirements for listed companies to
cover a variety of issues in their reports, writes Roger Cowe

Transparency has always
been an important element
in corporate responsibility
and a growing band of com-
panies has grappled with the
challenge of reporting on
social, environmental and
economic issues. They have
been encouraged, with vary-
ing degrees of enthusiasm,
by governments and regula-
tory authorities.

The Netherlands, Den-

mark and Norway have
required environmental dis-
closures for several years,
and, two years ago, France
introduced requirements for
listed companies to cover
certain social and environ-
mental issues in directors’
reports.
' South Africa has gone fur-
ther, with “stakeholder
issues” incorporated in the
King Committee corporate
governance code adopted by
the Johannesburg stock
exchange.

The UK is poised to intrg-
duce a broad-ranging
requirement for such mat-
ters to be included in a new
Operating and Financial
Review (OFR) that will be an
important element in the
annual report.

Directors will have to give
shareholders information on
policies relating to employ-
ees, customers and suppli-
ers, as well as social and
environmental impacts
where that is necessary for
shareholders’ proper under-
standing of the company.

The OFR faces delay and
its coverage may be
restricted to larger public
companies but it will still
represent the first wide-rang-
ing mandatory - and audited
~ reporting requirement.

Critics in NGOs, neverthe-
less, complain that it is
aimed narrowly at share-
holders rather than other
stakeholders, and that
boards will have too much
discretion over what to

! report.

However, it could have a
significant impact on report-
ing, according to Mark Line,
director of the consultancy
csrnetwork, “Companies will
need to think about the non-
financial issues and impacts

" that could significantly

affect the business. They
should not be able to avoid
big topics currently being

| played down or avoided alto-

gether in some CSR reports,”
he says.

He acknowledges, though,
that the OFR will not pro-
vide readers with the
breadth or depth of informa-
tion which is usually
jinciuded in corporate
responsibility or sustainabil-
itv reports. which more and

more companies are volun-
tarily producing in a grow-
ing number of countries.

According to Corpora-
teRegister, which maintains
a reports database, up to
2,000 companies around the
world now publish non-
financial reports.

But in a recent report,
Towards Transparency (pro-
duced with the Chartered
Association of Certified
Accountants), CorporateReg-
ister points out that this
leaves a huge number of
multinationals which say
nothing about issues such as
carbon dioxide emissions,

‘Reporting seems
to be directed
less at financial
stakeholders
than others’

suppliers’ labour conditions,
or even commuuity rela-
tions. The publishers are
also concentrated in a small
number of countries, pre-
dominantly North America,
Scandinavia and western
Europe, with growing inter-
est in South Africa, Austral-
asia and Japan.

The nature and standard
of these reports varies
widely. However, a consen-
sus is beginning to emerge
among the leaders in the
field, who have steadily
improved the quality of their
reports, according to a
recent analysis by the con-
sultancy Sustainability for
the UN Environment Pro-
gramme (Risk Opportunity:
Best practice in non-finan-
cial reporting).

This biennial exercise,
which ranks the world's
leading reporters, found that
the standard was higher
than ever, and that the lead-
ers now come from a wider
range of countries than
before.

The UK's Co-operative
Financial Services (formerly
the Co-operative Bank)
gained top spot, with six
other UK companies (includ-
ing Anglo Dutch/Shell) in
the top 10. But nine other
countries were represented
in the top 20, by companies
such as Hewlett-Packard and
Ford, Denmark’s Novo Nord-
isk, Rabobank from the
Netherlands, Kesko from
Finland and Natura from
Brazil.

In spite of the improve-
ments, Sustainability chair-
man John Elkington was

nevertheless uncomplimen-
tary about most companies’
attempts to identify the most
important issues and report
on them clearly.

Launching the report, he
challenged companies to
integrate financial and non-
financial reporting.

“Most current attempts
are resulting in Franken-
stein’s monsters, stitched
together from ill-matched
parts,” he said.

Most reports are not aimed
at the financial community,
but this needs to change,
according to George Dallas,
managing director of govern-
ance services at Standard &
Poor’s, which co-sponsored
the research.

“Disclosure can be frus-
trating and difficult to inter-

- pret,” he says. “Reporting

seems to be directed less at
financial stakeholders than
others. It is a challenge to
bridge the gap between the
financial and CSR worlds.”

Mr Dallas is interested in
corporate responsibility
reports hecause he believes a
broad stakeholder focus
could help analysts to under-
stand more about non-finan-
cial risks. “The ability to
maintain relationships is
key to sustainable competi-
tive advantage and helps to
frame a company'’s risk pro-
file,” he says.

At the moment, most
reports would be too vague
and unfocused to provide
much useful information.
But that is changing. An
analysis by consultancies
Context and salterbaxter
concluded that sceptical
audiences and more formal
requirements (such as Sar-
banes-Oxley and the OFR)
were leading to less “fluff”
as well as [in BEurope] more
independent verification.

One reason is the Global
Reporting Initiative (GRI), a
UN-backed organisation
which has developed
detailed reporting guidance.
The GRI is considered over-
prescriptive by many compa-
nies, but its guidance has
been used by the vast major-
ity of companies in the
Unep/Sustainability top 50.

It is now developing a less
onerous version for smaller
businesses and is working
with groups of companies to
produce sector-specific guid-
ance that should bring closer
the Holy Grail of inter-com-
pany comparison.

That might help to answer
the concerns of many com-
panies about whether any-
body actually makes use of
their reports, as well as pro-
viding organisations such as
Standard & Poor’s with more
relevant material.
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October 07, 2004

Memo From: SRI Analysts To: Companies--Use GRI Sustainability Reporting Platform!
by William Baue

A coalition of 17 socially responsible investment firms recommends that companies disclose
social and environmental data using the Global Reporting Initiative.

SocialFunds.com -- Yesterday, 17 socially responsible investment (SRI) firms representing
over $147 billion in assets issued a joint statement urging companies to disclose social and
environmental information using Global Reporting Initiative (GRI) Sustainability Reporting
Guidelines. Since its 1997 founding by the Coalition for Environmentally Responsible
Economies (CERES) and the United Nations Environment Programme (UNEP), GRI has
become the standard-bearer in "triple bottom line" (economic, environmental, and social)
reporting.

"We support the GRI guidelines as the most comprehensive reporting framework available,
and one that has gained broad credibility through a rigorous, global multi-stakeholder
feedback process," stated the 17 firms. "We also believe the GRI guidelines provide a
valuable tool for providing comparability and consistency across reports.”

The coalition, coordinated under the Social Investment Forum (SIF), includes large SR firms
such as the Calvert Group, religious investors such as the Pension Boards of the United
Church of Christ (PBUCC), Canadian SRI firms such as Ethical Funds, and SR financial
adviser firms such as Progressive Asset Management (PAM). The statement is also endorsed
by SRl research firms such as Innovest Strategic Value Advisors, Michael Jantzi Research
Associates (MJRA), and KLD Research & Analytics, as well as advocacy organizations such
as the Interfaith Center on Corporate Responsibility (ICCR).

Steve Lippman, senior social research analyst at statement signatory Trillium Asset
Management, characterized sustainability reporting using GRI guidelines as a "win-win"
situation for companies and analysts (as well as other stakeholders). Analysts benefit from
increased accessibility to information affecting investment decisions; companies can benefit
by identifying potential risks that can be mitigated and potential liabilities such as energy
inefficiencies that can save money by conservation.

"Our stakeholders look to us to disclose key environmental and social data so they can
compare and judge our performance--it makes clear business sense for Intel to meet that
need," said Dave Stangis, director of corporate responsibility at Intel (ticker: INTC). "Our
shareholders and communities expect it, and it helps us improve our performance.”

Intel is one of only a handful of US companies that have achieved "in accordance” reporting
status, GRI's most stringent reporting category requiring the board or CEOQ to sign off in
certification. Other "in accordance" reporters include Dow Chemical (DOW), Ford (E), General
Motors (GM), International Paper (IP), and Rio Tinto (RTP). Some 60 US companies are
"declared users" of GRI (as opposed to companies that use GRI but do not notify GRI), and
almost 600 companies worldwide declare their GRI usage. The SRI firms are trying to spur
this number upward even further.

Some countries, to varying degrees, have chosen to require sustainability reporting. The
Johannesburg Securities Exchange (JSE) in South Africa mandates GRI reporting by listed
companies, and governmental regulation in Australia, France, and the UK explicitly require
varying degrees of disclosure on social and environmental information.



Mr. Lippman would add the US to the list of countries mandating disclosure of environmental
and social information, under Item 303 of US Securities and Exchange Commission (SEC)
Regulation S-K, or Management's Discussion and Analysis of Financial Condition and Results

of Operations (MD&A).

"| would argue that, in fact, much of this disclosure is already mandated under SEC
requirements that companies disclose material risks, which has been implemented very
poorly and has been poorly enforced as well,” Mr. Lippman said.

Mr. Lippman cited the example of greenhouse gas emissions, which represent a significant
potential risk.

"Those are material issues that the GRI certainly picks up but far too few companies are
disclosing in their 10-K forms," Mr. Lippman said.

Mr. Stangis o

"Companies are taking a harder look at what goes into their 10-K and what might be
considered material by their shareholders and investors, expanding some of that disclosure in
the social and environmental space,” Mr. Stangis said. "While | support a lot of this reporting
some points in terms of disclosing better content in the 10K, | would oppose mandatory
sustainability reporting, at least right now--1 do not think it's mature enough to put into a
mandatory framework."

Ernst Ligteringen, CEO of GRI, agrees.

"Our view as the GRI is that sustainability reporting isn't ready as a practice to be completely
regulated, and if that was done prematurely, an incomplete work would be cast in stone," said
Mr. Ligteringen. "Some companies fear the movement toward mandatory reporting, and our
advice to them is, if you move forward in a voluntary way and actually demonstrate that
voluntary reporting meets the needs of those seeking information and helps to increase
transparency, chances are the calls for mandatory reporting would be less strong."

Top

hitp://www.socialfunds.com/news/article.cgi/article1535.html

http://www.socialfunds.com/news/print.cgi?sfArticleld=1535
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